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Go to https://myeagle.hccs.edu/ 

Click “Student Sign-In” 

 

Click “First Time or Forgot My User ID” 

 

Enter your SS# and Birthdate 

 

The screen below will display.  Please write this password down because you will need it to 

change it to something easier that you can remember. Then click “Go to Sign On Page”. 

 

https://myeagle.hccs.edu/
https://myeagle.hccs.edu/
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Ok, so once you click on “Go To Sign On Page”, it will take you back to this screen.  Enter your 

W# as your Username and put your password in. 

 

This screen will display once you enter your credentials. 

 

You may update your contact info in the CHECKLISTS “To Do’s”.  Don’t worry about anything 

else in that box. 

 

Next, click on the PROFILE box 
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Then click on “My System Profile”.  Here is where you get to change your password to 

something that you can actually remember.  You also can set up your verification questions if 

you ever forget your password. PLEASE NOTE: You need the Initial Password HERE 

 

Password requirements: 

 

Click SAVE 

Don’t worry about anything else on this screen.  Once you do that, you can click the three 

dots in the top right-hand corner and SIGN OUT. 

 

If you have any issues, please reach out to HCC. 

Need more help? Call or email us! 

Call Center Phone Email 

IT Support Desk 713.718.8800 it.support@hccs.edu 

HCC Online Technical Support 713.718.5275 hcc.online@hccs.edu 

 


